
Introduction:
For years, only businesses fortunate
enough to have large technology 
budgets were able to reap the benefits
that came from Enterprise Content
Management. Advantages like stream-
lined business processes, workflow
automation and increased information
access are just a few of the rewards these
companies enjoyed. This efficiency led
to more profitable organizations that
weren’t drowning in an endless sea of
paper but it also came at a price that
only a few could afford… 
All that has changed thanks to Square 9
Softworks, the creators of SmartSearch,
the first content management solution
designed to be both powerful and 
cost effective. 

What is SmartSearch?
SmartSearch is a feature-rich Enterprise
Content Management suite that 
organizations of all sizes use to manage
their documents electronically, driving
efficiency and productivity into their
business processes. Designed as a 
centralized hub for document efficiency,
SmartSearch is a scalable, value-driven
solution that is easy to use, learn 
and support. 
SmartSearch is used extensively by
many paper-intensive businesses to
bring greater efficiencies – school 
systems, law offices, construction 
companies, physician practices,
accounting firms, trucking companies,
and mortgage or title agencies – any
business looking for a cost-effective way
to streamline their paper-based 
business processes.

Get more for less with
SmartSearch
What makes SmartSearch unique is that
it offers the same functionality found in
many other enterprise level Content
Management solutions for a fraction of
the cost. While designed for ease of use
and rapid adoptability, SmartSearch is
almost deceptively powerful. With 
features like .NET architecture, Active
Directory integration, Audit Trail User
Tracking, OCR and Database Assisted
Indexing tools, SmartSearch is built for
business.

FEATURE BENEFITS

Active Directory Integration

Audit Trail User Tracking

Bar Code Recognition

MFP and Twain Based Scanning

Microsoft Office Integration

Microsoft SQL Server 2005 Database 

Native Document Support

.Net Architecture

OCR Assisted Indexing

XML Import Integration

Software proven to make
your business more 
efficient… and profitable

“SmartSearch® met the challenge of lost orders. 
With SmartSearch, we can accurately measure sales order 

volume, track orders quickly and push out next day deliveries.”
Chris Pike, Chief Operating Officer, 
Durst Corporation.

“Now accessing records is so much easier with SmartSearch. 
We simply enter the matter number or client name into SmartSearch and 

the document is available immediately.”
Beverly Casado, Office Manager, 
Law Office of Brady, McGuire and Steinberg

“SmartSearch really works well with what we do.”
Becky Thayer, Office Manager
Cherry Hill Construction’s 

“

”

Launch Documents: SmartSearch supports the storage of any
document type in its native format. Users can modify and 
collaborate with the document by selecting the Launch 
Document feature. To create and save a new version of a 
document, users can select launch New Version to index a 
completely separate document record.

SmartSearch supports two storage destinations, either an
Inbox or Archive. Inbox locations are file system directories
exposed as temporary storage locations for in-transit 
documents. Archives are secure, audited, data driven storage
locations that allow for metadata to be associated with the
document record and retrieved through pre-defined or
browse searches.

The SmartSearch document viewer window allows users to
interact with the document through image enhancement
capabilities, OCR assisted data entry, data source look-ups,
annotations, append or deletion of pages as well as basic
rotation and navigation.
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Defining business
efficiency
Square 9 Softworks is a leading 
developer of innovative, business-
centric software solutions including the
award-winning SmartSearch Content
Management Suite. Dedicated to making
content management available to 
organizations of all sizes, Square 9
Softworks designs solutions built on 
open architecture and cutting-edge 
technologies that drive efficiency 
and productivity across all business 
applications.

Through decades
of experience with 
content manage-
ment technologies
in an array of 
business models,
Square 9 Softworks

has acquired a thorough understanding
of document-driven business processes.
Intensely customer-focused and 
responsive, Square 9 Softworks delivers
highly effective, value-driven solutions
for driving organizational efficiency and
has achieved a reputation for excellence
in meeting the rapidly evolving needs of
the business world.

Technical requirements
SmartSearch has been certified on
Microsoft Vista, Server 2003 and 2008 as
server platforms and the Windows and
XP and Vista client. The Microsoft .NET
3.5 framework is required for the 
operation of SmartSearch, however it is
automatically included with the 
installation of SmartSearch along with 
the Microsoft SQL 2005 Express 
database engine or can be run on your
own full instance of MS SQL 2005.
SmartSearch is a storage independent
solution. Records archived within
SmartSearch can be saved to any server
on the network including NAS, SAN or
near line storage.

VERTICAL MARKET
APPLICATIONS

Accountants

Automobile Dealers

Construction Companies

Financial Planners

Healthcare Organizations 

Higher Education 

Import & Distribution Companies 

K-12 Education 

Manufacturers

Medical Billing 

Mortgage & Title Agencies

Non Profit Organizations 

State, Local & County Government

BUSINESS POINT 
APPLICATION

Accounts Receivable 

Accounts Payable 

Asset Management

Credit Files

Compliance

Customer Service

Disaster Recovery

Human Resources

Inventory Control

Operations

Patient Billing

Project Management

Sales Order Entry

SmartSearch offers standard image processing features
which include image enhancement, bar code and blank page
separation as well as bar code recognition.
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